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“Safety is not the absence of 

injuries.  It is the reduction of risk 

and exposure to self and others.” 

 



Our Challenge 
 

• At least 3 million, and possibly as many as 5 

million workers are injured on the job every year. 
 

• The number and rate of workplace injuries and 

fatalities are changing only marginally from year 

to year. 
 

• We know less about, and are probably having 

an even smaller impact, on work illnesses. 



What must we do to dramatically 

reduce the number of work 

injuries, illnesses and fatalities 

occurring in the US today? 
 

• Whatever we are doing now isn’t enough 

 

• What must we to do to change the behavior of 

millions of employers? 

 

 



OSHA 
INITIATIVES 

Preventing Falls Protecting Health Care Workers 

Workplace Violence 

Protecting Temporary Workers 

Emergency Preparedness 

Heat Illness Prevention 

Chemical Hazards 



Report a fatality or severe injury 

 All employers are required to 
notify OSHA when an employee 
is killed on the job or suffers a 
work-related hospitalization, 
amputation, or loss of an eye. 

 A fatality must be reported 
within 8 hours. 

 An in-patient hospitalization, 
amputation, or eye loss must be 
reported within 24 hours. 



 During business hours, call  
the nearest OSHA office 

 Or call the OSHA 24-hour  
hotline 1-800-321-6742 (OSHA) 

 Electronically online at www.osha.gov 

 Be prepared to supply:  
Name of the establishment,  
location and time of the incident, 
names of employees affected,  
brief description of incident, and 
a contact person and phone 
number 

How can employers report to OSHA? 



NYS OSHA Area Offices  

Buffalo Area Office 

(716) 551-3053 

Syracuse Area Office 

(315) 451-0808 

Albany Area Office 

 (518) 464-4338 

Tarrytown Area Office 

 (914) 524-7510 

Manhattan Area Office 

 (212) 620-3200 

Long Island Area Office 

 (516) 334-3344 

Main OSHA Number:   

1-800-321-OSHA,  

1-800-321-6742 

Mike Scime 

Chris Adams 

Bob 

Garvey 

Kay Gee 

Diana Cortez 
Tony Ciuffo 



Updates to OSHA’s Recordkeeping Rule 

Changes to who keeps records 
 

 Industries classified by NAICS rather than SIC 
 

 Updates the list of industries exempt  
from the requirement to routinely keep  
OSHA injury and illness records due to 
relatively low occupational injury  
and illness rates 
 

 Firms with 10 or fewer  employees  
in the previous year are still exempt  
from keeping OSHA records 
 

 Went into effect 1/1/15 (in federal states) 

www.osha.gov/recordkeeping2014 



OSHA instituted the new reporting program to: 

Better target the Agency’s compliance assistance and 
enforcement efforts in places where workers are at 
greatest risk 

Engage more high-hazard employers in identifying 
and eliminating serious hazards 

Severe Injury 
Reporting 



RAPID RESPONSE INVESTIGATION (RRI) 

 Collaborative, problem-solving approach  

 Invites an employer and an OSHA Area Office  
expert to work together toward shared goal: 

    Find and fix hazards, and improve overall safety 

Severe Injury 
Reporting 



 10,388 severe injuries reported, including 
   2,644 amputations and 7,636 hospitalizations 

 This is an average of 30 worker injuries  
every day of the year 

 1,500 amputations reported so far this calendar year 

 Average of 7 amputations per day for both 2015 and 2016 

 Most reported injuries (62%) were 
addressed by employer investigation,  
not OSHA inspection 

Severe Injury 
Reporting: 

YEAR ONE FINDINGS 



 Takes effect January 1, 2017 

 No new data collection required;  
employers will send what they already have 

 OSHA will make some of this data  
publicly available 

 Most manufacturing, construction and utilities 
will be required to submit data. 

Improve Injury Tracking Rule 



https://www.osha.gov/recordkeeping/

finalrule/index.html 



Who Does the Regulation Apply 

To? 

• Establishments with 250 or more 

employees covered by the recordkeeping 

regulation  

 

• Establishments with 20-249 employees in 

certain high-risk industries 



High-Risk Industries 

NAICS Industry 

11 Agriculture, forestry, fishing and hunting 

22 Utilities 

23 Construction 

31-33 Manufacturing 

42 Wholesale Trade 

4413 Automotive parts, accessories and tire stores 

4421 Furniture stores 

4422 Home furnishings stores 

4441 Building material and supplies dealers 

4442 Lawn and garden equipment and supplies stores 

4451 Grocery stores 



High-Risk Industries 

NAICS Industry 

4452 Specialty food stores 

4521 Department stores 

4529 Other general merchandise stores 

4533 Used merchandise stores 

4542 Vending machine operators 

4543 Direct selling establishments 

4811 Scheduled air transportation 

4841 General freight trucking 

4842 Specialized freight  trucking 

4851  Urban transit systems 

4852 Interurban and rural bus transportation 



High-Risk Industries 

NAICS Industry 

4853 Taxi and limousine service 

4854 School and employee bus transportation 

4855 Charter bus industry 

4859 Other transit and ground passenger transportation 

4871 Scenic and sightseeing transportation, land 

4881 Support activities for air transportation 

4882 Support activities for rail transportation 

4883 Support activities for water transportation 

4884 Support activities for road transportation 

4889 Other support activities for transportation 

4911 Postal service 



High-Risk Industries 

NAICS Industry 

4921 Couriers and express delivery services 

4922 Local messengers and local delivery 

4931 Warehousing and storage 

5152 Cable and other subscription programming 

5311 Lessors of real estate 

5321 Automotive equipment rental and leasing 

5322 Consumer goods rental 

5323 General rental centers 

5617 Services to buildings and dwellings 

5621 Waste collection 

5622 Waste treatment and disposal 



High-Risk Industries 

NAICS Industry 

5629 Remediation and other waste management services 

6219 Other ambulatory health care services 

6221 General medical and surgical hospitals 

6222 Psychiatric and substance abuse hospitals 

6223 Specialty (except psychiatric and substance abuse) hospitals 

6231 Nursing care facilities 

6232 Residential mental retardation, mental health and substance 

abuse facilities 

6233 Community care facilities for the elderly 

6239 Other residential care facilities 

6242 Community food and housing, and emergency and other 

relief services 

6243 Vocational rehabilitation services 



High-Risk Industries 

NAICS Industry 

7111 Performing arts companies 

7112 Spectator sports 

7121 Museums, historical sites, and similar institutions 

7131 Amusement parks and arcades 

7132 Gambling industries 

7211 Traveler accommodation 

7212 RV (recreational vehicle) parks and recreational camps 

7213 Rooming and boarding houses 

7223 Special food services 

8113 Commercial and industrial machinery and equipment (except 

automotive and electronic) repair and maintenance 

8123 Dry-cleaning and laundry services 



Revised Standards 

• 1904.35 Employee involvement 

 

• 1904.36 Prohibition against discrimination 

 

• 1904.41 Electronic submission of injury and illness 

  records to OSHA 

 

• Appendix A High-risk industries with 20-249  

   employees 









Where Would You Prefer to Work? 

 

          DART Case Rate: Days Away, Restrictions, and Transfers 
 

Injury rates can vary widely within same industry and city 

Nursing Home A 

DART RATE: 2.2 

Nursing Home B 

DART RATE: 11.3 

0                                   1                                          2                                     3 miles 



Which Would You Choose for Your 
Elderly Parent? 

 

     DART Case Rate: Days Away, Restrictions, and Transfers 
 

Injury rates can vary widely within same industry and city 

Nursing Home A 

DART RATE: 2.2 

Nursing Home B 

DART RATE: 11.3 

0                                   1                                          2                                     3 miles 



 Applying Principles of  
 Behavioral Economics 

 Employers want to be seen as  
the top performers in their industry  

 Responsible employers want to be recognized  
as leaders in safety 

 Making data public will “nudge” employers  
to increase efforts to prevent injuries  



7 reasons why employers will want 

to have low incidence rates 

1) Encourage employers to improve 

workplace safety and health to support 

their reputations as good places to work 

or do business with. 

 

2) Data will be useful to employers who 

want to use benchmarking to improve 

their own safety and health performance. 



7 reasons why employers will want 

to have low incidence rates 

3) Online availability of establishment-specific 

information will allow employees to compare 

their own workplaces to the safest workplaces 

in their industries. 

 

4) Access to this data will improve the workings of 

the labor market by providing more complete 

information to job seekers, and, as a result, 

encourage employers to abate hazards in order 

to attract more desirable employees. 



7 reasons why employers will want 

to have low incidence rates 

5) Access to data will permit investors to identify 

investment opportunities in firms with low injury 

and illness rates.   

 

6) Members of the public will be able to make 

more informed decisions about current and 

potential places with which to conduct 

business. 



7 reasons why employers will want 

to have low incidence rates 

7) In large construction contracts, particularly 

those involving work contracted for by state and 

local governments, preference is often given to 

subcontractors with lower injury and illness 

rates. 



No More Discouraging Injury Reporting! 

 Goal is to make injury data complete and accurate. 

 This can’t happen if workers are discouraged  
from reporting or fear retaliation.  

 The rule requires employers to have  
reporting procedures that are reasonable and  
do not discourage workers from reporting.  

 This includes retaliatory drug testing…i.e., drug 
testing only after a worker is hurt on the job  



Rate-based Incentives Discourage  
Injury Reporting 

Don’t Fail Your  

Team Mates! 
Quarterly payouts 

are based on everyone 

meeting low injury 

reporting rates. 
 

The fewer injuries 

 reported, the more  

money you earn! 

COMPANY PLAN 

No Injury Reports =  

Lottery for 40” Flat TV 

MONTHLY BONUS! 

— unless employees 
report an injury! 

SAFETY BINGO 
$25 pot increases 
each day for each 
employee team  

as long as there are no 
recordable injuries 



Still can 
utilize 
incentivize 
programs 
but for the 
right things 
– Leading 
Indicators 



VPP Memo #5 



Policy Guidance on Evaluating Incentive 

Programs 



Decision Flowchart 



No More Discouraging Injury Reporting! 

 Retaliation for simply reporting an injury or illness is a 
violation of the rule. 



If you have 250 or more employees: 

By July 1, 2017 - submit 300A info 
By July 1, 2018 - submit 300A, 300, and 301 info 
Beginning in 2019 - submit info every year by March 2 

If you have 20-249 employees (certain high-risk industries): 

By July 1, 2017 - submit 300A info 
By July 1, 2018 - submit 300A info 
Beginning in 2019 – submit info every year by March 2 

Anti-retaliation provisions go into effect November 1, 2016 

When Must Employers Act? 



OSHA Penalties Went Up 

 OSHA adjusted its civil monetary  
penalties to account for inflation   

 First time OSHA’s penalties were adjusted  
since 1990 

 New levels went into place August 1 

 Increased penalties will help encourage 
employers to abate hazards before workers 
get hurt, and before OSHA inspects. 



Level Previous Maximum Penalty Current Maximum Penalty 

Serious 
$7,000 per violation $12,471 per violation 

Other-Than-Serious 
$7,000 per violation $12,471 per violation 

Willful or Repeated 
$70,000 per violation $124,709 per violation 

Posting Requirements $7,000 per violation $12,471 per violation 

Failure to Abate 

 

 

$7,000 per day unabated 

beyond the abatement date 

[generally limited to 30 days 

maximum] 

 

 

$12,471 per day unabated beyond 

the abatement date [generally 

limited to 30 days maximum] 

Penalty Adjustments 



Visit our improved homepage: OSHA.gov  
 



Multi-language Worker Outreach  



 Free OSHA e-newsletter 
delivered twice monthly  
to more than 110,000 
subscribers   

 Latest news about OSHA 
initiatives and products  
to help employers and 
workers  find and prevent 
workplace hazards 

 Sign up at www.osha.gov 

OSHA QuickTakes 



OSHA’s on Twitter 

@OSHA_DOL 

Learn about: 

• Coming events 

• Resources 

• Regulations 



 

Consultation Programs 
New York: NYS Department of Labor/OSHA 

Syracuse, (315-479-3350), Keith Gillette, 

Gillette.Keith@dol.gov 

Buffalo, (716-847-7166), Greg Conrad, 

Conrad.Greg@dol.gov 

Albany, (518-457-2810), Bob Francis, 

Francis.Bob@dol.gov 

www.labor.state.ny.us/workerprotection/safetyhe

alth/DOSH_ONSITE_Consultation.shtm 

OSHA Consultation Programs 

47 
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Working Together, We Can Help 

www.osha.gov 

800-321-OSHA (6742) 


